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ADD A COMPELLENT EXPERT TO YOUR TEAM

Copilot Optimize goes beyond traditional offerings with regularly scheduled
services delivered by a Technical Account Manager so responsive it’s like
having a Compellent expert on staff. When you select Copilot Optimize, your
Technical Account Manager helps you improve system utilization and
performance with proactive reviews, health checks and evaluations, as well
as advanced configuration and software support.

Proactively Manage Your Total Storage Solution

Optimize Your Compellent Storage

Proactive services to fine tune your
Technical experts provide regularly scheduled system reviews including system Compellent SAN.

logs, performance and capacity evaluations. System health and redundancy
checks help to ensure high performance from your Compellent storage system.

Networked Storage Experts Extend Your IT Staff

Compellent Technical Account Managers are experts in storage solutions and work
side by side with Compellent Engineering, as an extension of your team, to deliver
system optimization specific to your environment.

Select Individual Services as Needed

Speed time to production and recovery by choosing onsite assistance where you
need it most. Optimize software applications, plan for disaster recovery or relocate
a system — all with the help of Compellent storage experts.

Make the Most of Your Storage Investment

Provide a Highly Available Solution

Copilot Optimize helps customers proactively diagnose and resolve issues, quickly
and correctly. Regularly scheduled services and reviews ensure problem avoidance
and help to provide increased uptime.

Reduce Administration Time

Proactive services and technical expertise allow storage administrators to spend
less time on day-to-day issues, regular reporting and reviews.

Optimize Configurations

Technical recommendations gathered from extensive experience provide best For more information or to engage
practices unique to your environment to improve operations, efficiency and
performance.
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